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Virtuoso HD Product Decorating System

The Next Generation of Digital Decorating Is Here



www.digitalstarq.com

Source of Digital
Solutions...
Digital Star Qatar has been leading the digital scene in Doha for over 10 years, as suppliers and distributers of 

signage, advertising and LED solutions. Our commitment to providing the best quality machinery and 

top-notch technology from around the world has enabled us to set new and improved standards in sign and 

digital printing industries. DSQ has developed into a true trendsetter and a reliable destination for customers 

seeking exhaustive custom and wholesale solutions. From sign makers, digital print houses, POS/POP makers, 

retail fit-out companies, to exhibition stand builders, construction companies and glass and aluminum fabrica-

tors industries, we promise to take your business to unprecedented levels
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PRODUCT OVERVIEW
Kickstart your business with the Sawgrass SG500, the only desktop printer designed for sublimation. With low 

start up and running costs, you'll soon be creating customized products with vibrant HD images - quickly, 

easily and profitably.

Designed to minimize ink and power consumption while maximizing quality and efficiency, the SG500 

enables you to create the highest definition images with the lowest per image cost.

In addition to design improvements such as a single roll-bar, the SG500 is more energy-efficient, prints with 

higher resolution, and offers WiFi connectivity. This means you’ll enjoy higher quality products and greater 

ease of use.
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PRODUCT OUTPUT
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PRODUCT SPECIFICATION
Model: SG 500

Maximum Media Size     A4 (8.5”x14”)

Voltage       AC 110-120v

Print Speeds and Resolutions   High Speed (600x600 dpi)   

        High Quality (1200x600 dpi)   

        Advance Photo (1200x1200 dpi)  

Print Speed Ultra Fine Photo    4880x1200 dpi

PowerDriver 4.2 OS Recommendation*  Windows 7, 8 Professional, Business, Enterprise, Ultimate

ICC Profile OS Recommendations*  Mac OS 10.6 or later

Graphics Application Recommendations* Corel: CorelDraw X6 or Later / Adobe: Illustrator & Photoshop

        CS6 or Creative Cloud, Photoshop Elements 12 and Later

Designing: OS / Browser Recommendations Windows, Mac OS, Android / Chrome, Internet Explorer, Firefox

Printing: OS Recommendations   Windows 7, 8 Professional, Business, Enterprise, Ultimate /

        Mac OS 10.6 and later
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TERMS AND CONDITIONS
1. Payment to be made in QR currency.

2. Payment Terms: As mentioned in Quotation.

3. Bank Details: -Bank Name: Qatar Islamic Bank

            Branch: Al Khour Branch

            Beneficiary Name: Digital Star Qatar

            Acc #:  (0111453200015)

           Swift Code: (QISB – QAQA)

           IBAN: QA16QISB000000000111453200015.

4. Bank Charges: Any bank charges relevant to the above transactions will be to your Account

5. Any charges, duties, taxes or levies at the ports of entry will be to our account.

6. The charges of lodging, boarding and local conveyance of the technician will be to our account.

7. Any required electrical, mechanical & civil site preparation should be done by the customer according to our

     engineer’s requirements.

8. Digital Star Qatar will not be held responsible for delays caused by any damage in the equipment due to

shipment, unloading accidents and any related reasons, which is beyond our control.
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  9. The warranty will be 24 months from date of installation from Digital Star Qatar. Wear & tear, consumables

       are exempted and warranty can be claimed only if you use the Inks and Service from Digital Star Qatar.

10. Service will be free of cost within 12 months from the date of installation.

11. Any claim will be invoice directly to you then we will send for claiming procedure which will take 45-60

       days, if the claim got approved credit note will issued directly.

12. Quotation will be valid for 7 days from here on.

13. Delivery: As mentioned in quotation
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